
FULL COUNCIL – 11 SEPTEMBER 2023 – QUESTIONS UNDER STANDING ORDER 22 

 

Question 1 

From Cllr J Davies to the Portfolio Holder for Planning and Economy, Cllr Tipp 

Pennington, like many villages across our district, needs to keep its shops. They're a vital 
part of any thriving community. In recent years, our shopping parades (especially South 
Street) have come under increasing pressure with developers using new permitted 
development rights to change shops into houses and flats. 
 
Would the District Council consider making an Article 4 direction for both Pennington Square 
(encompassing South Street parade) and Fox Pond shops to remove permitted development 
rights? 
 
Answer: 

Thank you for question.  We all know that shopping habits are changing dramatically at the 

moment, and in recent years due to internet shopping on so on.  Local shops are very 

important but it is very important for local people to use them, if you don’t use them, of 

course they don’t exist. 

In answer to your question, according to Government guidance removing Permitted 

Development Rights under an Article 4 direction should only be taken in exceptional 

circumstances.  

If you have the compelling evidence that you believe makes the case for this, then if you 

send it to me, I will pass it on to the planning policy team for their consideration. 

 

Question 2 

From Cllr Millar to the Portfolio Holder for Planning and Economy, Cllr Tipp  

The new allotment space for the new developments at Augustus Park uses treated water 
rather than having a borehole that taps into the abundance of water running beneath 
Fordingbridge. Given the cost of treating water, should Council now institute a policy that all 
future allotments agreed within any planning development are built with a water strategy that 
minimises the use of treated water. 
 
Answer: 

You will be pleased to know that the Council has recently consulted on proposals to reduce 

mains water use within new development as part of its draft Planning for Climate Change 

Supplementary Planning Document.  Council officers are currently considering the 

comments received during this consultation and expects to report back to the Council’s 

Cabinet on next steps later this year. 

 

Question 3 

From Cllr M Wade to the Portfolio Holder for Finance and Corporate, Cllr Heron   

In these times of belt tightening and a cost-of-living crisis, how can the Leader of the Council 
justify spending a proposed £100k on a consultant’s report for the forward use for Appletree 
Court? Does he realise how profligate and navel gazing this looks to our beleaguered 
residents? 



Answer: 

Thank you.  Two years ago we suffered a pandemic, the result of that, was there was a 

significant change in the way this Council operates.  Fortuitously, due to forward planning, 

good investment in ICT, a Conservative administration was in a position, where we could 

continue to operate and deliver services for the community, because we were forward 

thinking and we look forward and plan for the future and not look backwards.  Interestingly, 

following on from that, we had a period where working patterns had considerably changed 

and there was a devil of uncertainty as to whether it was permanent situation or a temporary 

situation.  This Council prudently allowed for this to settle, to see how those patterns 

changed and what the future looked like for people doing administration and working online.  

We have continued to be an employer of choice in the area and that has shown that a hybrid 

way of working, where people work from home and in the office seems to be the way forward 

for the best productivity that is delivered.  Also, to deliver a work life balance, a way of 

sustaining and supporting your employees.  We have come forward now, to establish what is 

now considered a more normal way of working; a hybrid of within and without the office.  The 

consequence of that, we are severely over developed with office space and that office space 

does not necessarily deliver what we see as necessary. 

Cllr Wade is always purporting to be a man keen on the environment.  Every time we look to 

deliver on our environmental commitments, he objects.  We are at present lighting and 

heating large amounts of space that is not needed.  Therefore, it is sensible to look to reuse 

space efficiently.  This comes to looking at the space we potentially let and also the space 

we maintain for staff, to ensure it delivers for our staff in the accommodation suitable for 

them.  This is quite complex.  There is a lot of cabling and wiring and electricity points.   

The figure brought forward is the one professional officers have arrived at to deliver on a job, 

he may wish to argue with the professional officers, he may have a greater understanding of 

building surveying than I have, but the officers have come forward, the officers I assume that 

he trusts, like me, and they have said to do the job properly, that is the budget they require.  

I am delivering that budget because I believe in supporting our officers.  If he doesn’t, he can 

make an alterative suggestion. 

Note – in response to a supplementary question which acknowledged that the Council had 

officers with the knowledge and skills to organise the Council’s office accommodation, the 

Portfolio Holder supported officers in their request for an additional budget.  It was reported 

that there would be environmental savings and the proposed changes would deliver a 

payback to the Council to support wider activity. 

Question 4 

From Cllr Clark to the Portfolio Holder for Finance and Corporate, Cllr Heron 

To what extent has this Council investigated the use of Reinforced Autoclaved Aerated 
Concrete (RAAC) within its estate? Have the use of such concrete been discovered and 
what programme of remedial action has been planned? 
 
Answer: 

Thank you for this question.  As you know, this concrete was developed in the mid 1920s, 
and used extensively in buildings, not only for screening but also for flat roofing, being 
approximately a fifth of the weight of standard concrete.  As you are aware a recent concern 
has been raised with its safety.  We are not aware of any within our own estate, but we are 
continuing to evaluate this and look at it, following the latest advice on what should be done.  
But nothing found yet. 



 
Note – in response to a supplementary question regarding whether a particular team was 

looking at this in relation to housing, the Portfolio Holder confirmed that building services 

were reviewing on a fixed programme. 

Question 5 

From Cllr A Wade to the Portfolio Holder for Planning and Economy, Cllr Tipp  

This is a follow-up to a question submitted to the Council meeting held on 10 July 2023, 

regarding the Planning Committee’s decision to grant permission to re-develop the site of the 

former Fawley Power Station.  

The application 19/10581 is still “Awaiting decision”, subject to a completed Section 106 

agreement.  The Council's Case Officer addressed the Planning Committee at their 

December 2022 meeting with an “Update”.  

 

The completed S106 was expected in January this year, and the Service Manager - 

Development Management, has emailed the Committee with another message stating the 

delay lays with the applicant. 

Are the Council Officers trying to get the applicant to agree to unreasonable demands set by 

this Council and can the Portfolio Holder carefully and clearly state what the issues are?"   

Answer: 

As you have stated yourself in your question, the Planning Committee has been told that the 

Section 106 is with the applicant for signature.  This is on the basis of what has been 

mutually agreed with the applicant following discussion.  It is not for me to guess, what 

issues may be causing the delay.  The Council cannot dictate the time it takes the applicant 

to achieve this sign off.  The suggestion, in the final sentence of your question, that our 

Council Officers are making unreasonable demands, I find this quite disappointing.   

Cllr Wade, do you not expect that our planning officers will seek the best outcome possible 

for our residents. 

Personally, I would commend our officers’ best efforts to secure the affordable housing we 

want from developers, as well as the contributions that are required for health and education 

and towards transport improvements, parks and open spaces. 

Note – in response to a supplementary question in relation to when the Portfolio Holder and 

officers would step in to move this forward, the Portfolio Holder reported that there were no 

easy solutions that could readily be deployed.  He had been informed that the time taken to 

date on what is a complex application, was not unusually long.  He therefore felt it was 

appropriate to wait a little longer before considering any new steps. 

 

Question 6  

From Cllr Brand to the Portfolio Holder for Community, Safety and Wellbeing, Cllr 

Poole 

Following a report that shows Lyndhurst and Minstead has the most unsolved burglaries in 

the Country at 84. Isn't that appalling? 

Local businesses have lost faith in the local Police due to consistent thefts from their shops. 

This is not unique to Lyndhurst, however.  



So, is it about time we prioritised theft from businesses and residential properties as part of 

our Community Safety plan for the New Forest? 

Answer:  

Thank you for the question.  I understand the concerns and acknowledge the wide-ranging 

consequences and emotional impact of being a victim of crime; whether from incidents of 

shoplifting, theft, criminal damage, burglary or anti-social behaviour.  The recent report of 84 

burglaries, whilst understandably concerning, does not specially refer to dwellings or 

commercial burglaries.  In the main, these are incidents that are non-dwelling related and 

often relate to sheds, garages and outhouses, whist these are completely unacceptable 

there are often issues in obtaining the necessary evidence to pursue perpetrators and 

sometimes there are delays in reporting these crimes as they are not always immediately 

noticed. 

Officers across the New Forest continue to work closely with local residents and business 

owners, offering target hardening and crime prevention advice to prevent criminality to local 

businesses and residents. 

In the New Forest, I am pleased to report we have seen a steady decrease in commissioned 

crime, specifically theft offences over the past 12 months. This follows efforts of the Safer 

New Forest partnership and commitment made by the Constabulary that they will attend 

every reported dwelling burglary and follow up to investigative opportunities.   

The recent appointment of the new Chief Constable, Scott Chilton, has resulted in 

geographical changes to policing in the forest which will see a new local policing team based 

out of Lyndhurst Police Station to tackle issues within our community.  This local based 

police team includes a CID unit, new Neighbourhood Enforcement Teams and Response 

and Patrol Officers to complement existing priority crime teams.  Also, our Safer New Forest 

Partnership website hosts valuable information and advice on the prevention of crime for 

both domestic and business sector. Additionally, security items including locks and alarms 

can be purchased at cost price from NDFC Information Offices across the District. 

As you’ll be aware, this administration is committed to enhancing crime prevention methods 

and reducing the fear of crime, allocating an additional £300,000 to extend the Council’s 

CCTV public network cameras across the District.   

The Councils Service Manager for CCTV recently held a meeting with Lyndhurst Parish 

Council with the offer of installing CCTV cameras within the village, which I am pleased to 

report is progressing.  The Safer New Forest partners continually review all crime data to 

ensure the activities of the partners and priorities of the plan reflect emerging or changing 

trends.       

As Portfolio Holder and Chair of Safer New Forest Strategy & Delivery Group, I wish to 

reassure all Members that the partnership is committed to supporting communities and the 

business sector in ensuring the New Forest remains a low crime area, hostile to offenders.   


